
Why an EAP?

First Data provides an EAP to protect 

their most valuable investment – you. 

They have contracted with Horizon Health 

EAP Services to provide you and each of 

your eligible household members with 

access to professional assistance for the 

challenges of everyday living.

Somewhere to turn...

Employee Assistance Services
From time to time, everyone encounters problems 

�D�Q�G �F�R�Q�À�L�F�W�V �Z�K�L�F�K �F�D�Q �I�H�H�O �R�Y�H�U�Z�K�H�O�P�L�Q�J��

For example, you may experience:

� �� �'�L�I�¿�F�X�O�W �S�H�U�L�R�G�V �L�Q �\�R�X�U �U�H�O�D�W�L�R�Q�V�K�L�S�V 

	 with others.

� �� �6�W�U�H�V�V �D�U�L�V�L�Q�J �I�U�R�P �P�D�U�L�W�D�O �G�L�I�¿�F�X�O�W�L�H�V�� 

	 separation, or divorce.

� 	 Pressures associated with work or career.

� �� �$ �Q�H�H�G �I�R�U �L�Q�I�R�U�P�D�W�L�R�Q �D�E�R�X�W �¿�Q�D�Q�F�L�D�O �R�U 

	 legal resources in your community.

� 	 Family turmoil associated with a troubled 

	 child or adolescent.

� 	 Illness or death of someone close to you.

�� 	The use of alcohol or drugs to resolve issues.

� 	 A need for guidance with a child’s school 	

problem.

Who Is Horizon?
Horizon Health is a leading provider 

of employee assistance programs and 

administrative behavioral services. Horizon 

has provided EAP services for employees 

of America’s major corporations since 1975. 

Horizon’s counselors are fully licensed 

professionals who have the clinical training and 

expertise to help you and your family. These 

counselors are carefully selected for their 

practical, active approach to counseling, so that 

your problems can be quickly and effectively 

resolved.

It’s Con�dential
As provided by law, your use of Horizon’s 

�V�H�U�Y�L�F�H�V �L�V �F�R�Q�¿�G�H�Q�W�L�D�O�� �,�Q�I�R�U�P�D�W�L�R�Q �U�H�O�D�W�H�G �W�R 

your participation in the EAP will not be shared 

with anyone without your written permission.

It’s Convenient
Horizon’s network of professionals are located 

near your home and place of employment. 

Appointments are available at times convenient 

to your schedule.

Comprehensive Coverage
Horizon Health EAP Services provides 

managed behavioral healthcare services 

throughout the United States, its territories, 

Canada, and international locations.

It’s Easy to Use
Horizon provides a national, toll-free 800 

number for emergencies and crisis intervention, 

and to request an initial appointment. The 

hotline is available 24 hours a day, 7 days a 

week. Just call 1-888-825-3509.

Delivering Employee/Member 
Well-being and Customer Satisfaction
� �� �(�P�S�O�R�\�H�H�V �D�Q�G �W�K�H�L�U �I�D�P�L�O�L�H�V �± �E�H�Q�H�¿�W �I�U�R�P

	 our services and ease of access.
� 	 Managers – get the help they need, when 

	 they need it.
� �� �2�U�J�D�Q�L�]�D�W�L�R�Q�V �± �J�D�L�Q �R�S�H�U�D�W�L�R�Q�D�O �E�H�Q�H�¿�W�V

	 and positive bottom-line impact.

Child careElder careSubstance abuseDepressionFinancial services

First Data has arranged with Horizon Health
to be the EAP provider for you and your eligible 
household members. These visits with a Horizon 

Counselor are provided at no cost to you.


