


Research the hospital  
We’ll do the legwork
The more experience the hospital has 
performing the procedure relating to 
your specific condition, the better the 
possible outcome. 

How we help:
We can find you the right,  
best-in-class facility and take care of  
coordinating same-day procedures.

Save on 
medications
We’re experts
We’ll get the ball rolling on mail-order 
forms, answer questions about side 
effects, generic equivalents and  
other concerns.

We can help:
• �Prepare you to talk to your doctor 

about your Rx needs

• �Address mail-order prescription plans

• �Locate pharmacies carrying special 
medical equipment...and more

Know the 
cost up front 
Health Cost Estimator
Prices for certain healthcare services can  
vary widely, even within your own zip code. 
Your Personal Health Advocate (PHA) will  
provide comparative health cost estimates, 
give you a report and clearly explain your 
out-of-pocket costs. Your PHA can also 
help you understand your benefits, find 
doctors and much more. 

Avoid sticker shock
We’ll get you cost estimates to help you 
make the best decisions.

Understand costs
We’ll break it down  
and make it simple
Costs can vary from facility to  
facility.  A CT scan can vary by  
hundreds of dollars; for a colonoscopy, 
the difference can be in the thousands. 

How we help:
We’ll give you side-by-side  
comparisons of upcoming  
medical procedures at hospitals in 
your area, so you can make  
the best choice.

Second 
opinion? 
We can set it up
Our medical staff thoroughly  
researches and contacts a leading 
specialist who has a track record  
treating your condition for a face-to-
face second opinion. You may learn 
about newer, less invasive—and  
possibly, less costly—procedures.

We can help:
• �Secure a consultation

• �Prepare questions with you 
for the doctor

• �Explain tests, treatments, 
health coverage

• �Facilitate the transfer of medical 
records

...and more

We’re experts  
at getting the  
right answers  
Health Advocate is a benefit paid 

by your employer or plan sponsor.

Our Personal Health Advocates 

are registered nurses, backed by 

medical directors, and benefits 

and claims specialists who do the 

legwork, and interact with your 

insurance and providers.

Just call 
866.695.8622
www.HealthAdvocate.com 

PHAs are available Monday-

Friday, 8 am to 9 pm Eastern 

Time. After hours and on 

weekends, staff is available  

for assistance.

 

Make the 
most of your 
healthcare 
and health 
benefits 
Learn about your  
Health Advocate 
benefits

The Basics (just a taste)
• �Health Advocate is a benefit paid 

by your employer or plan sponsor 

• �Team of Personal Health Advocates: 
Registered nurses, backed by  
medical directors, and benefits and 
claims specialists, talk to your insurance 
company and providers 

• Compares costs  

• Finds the right providers, hospitals 

• Assists with eldercare 

• Untangles medical bills…and more!

   �We cover you, your spouse, dependent 
children, parents and parents-in-law.

Just call us

866.695.8622

Getting ready for  
your hospital stay

Knowing 
the basics
Saves time + money  

n	 Find the right doctors, specialists, hospitals
n	 Untangle medical bills
n	 Locate eldercare and support services
n	 Unlimited calls
n	 Save time, money and worry

answers@HealthAdvocate.com866.695.8622

Health Advocate helps you
with healthcare and insurance 
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Health Advocate helps you
with healthcare and insurance 

Independent. Confidential. Convenient.
Health Advocate is not affiliated with any 
insurance or third party provider. Health 
Advocate does not replace health insurance 
coverage, provide medical care or 
recommend treatment.
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Make the most of your healthcare and health benefits

HealthAdvocate @yourservice

Healthcare Help Newsletter exclusively for Health Advocate Members

Your FREE Health Advocate 
benefit, paid by your employer or plan 
sponsor, gives you unlimited access to 
your own Personal Health Advocate, 
typically a registered nurse backed by 
medical directors, and benefits and claims 
specialists. You’ll get one-on-one help for 
any healthcare or insurance-related issue, 
when you need it most.

Family is most 
important 

Eldercare issues
We can find the support you need: 

• Find quality facilities

• Locate caregivers 

• �Address a range of coverage issues, 
including Medicare

Let us tend to the details of your issue.  
You’ll save time, money and, best of all,  
you’ll have peace of mind.

Remember: 
Your Health Advocate benefit covers your  
parents and parents-in-law too. 

• �Find doctors, specialists, 
hospitals, treatment  
centers nationwide

• �Expedite appointments 
with specialists

• �Research and explain 
your condition and  
treatment options

• �Facilitate transfer 
of medical records, X-rays,  
lab results

• �Sort out medical bills

• �Address coverage issues, 
uncover billing errors

• �Find a full range of caregiver 
support services

Always at your side
Your Personal Health Advocate can help:

Get Healthcare Help Now 866.695.8622
www.HealthAdvocate.com 

PHAs are available Monday-Friday, 8 am to 9 pm Eastern Time.  
After hours and on weekends, staff is available for assistance.
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