First Data.

Your Action Required

2012 Annual Enrollment November 14 — November 22

Your deadline is midnight CST on November 22 to:
« Enroll in your 2012 Health and Life Benefits

« Earn Wellness Incentives worth up to $450*

- Update spousal surcharge status

*Complete your health screening in first quarter to qualify for an additional $200 incentive.



From work or home, visit www.firstdatabenefits.us to:

> Learn all about your 2012 benefit options

Read communications to understand all plan offerings, including the
requirements to earn your Wellness Incentives

Review informational Webinars

> Link directly to the Your Benefits Resources™ Web site to:
Complete the quick and easy online enrollment
Earn the $250 Tobacco-Free Incentive
Earn the $200 Wellness Challenge Incentive

Confirm your elections and dependents covered for January 1and complete your
required follow-up actions

Update your spousal surcharge status

Print your Submitted Successfully page as confirmation of your elections, including
eligibility for the Wellness Challenge Incentive once you complete all requirements

MY ANNUAL ENROLLMENT RESOURCES

Details on benefit plans, schedule for annual
enrollment Webinars

Enrolling, viewing/changing elections and
dependents covered, selecting beneficiaries

General benefits education, how the medical
and dental plans work and finding providers

Eligibility, enrolling and password resets

Health risk assessment and Wellness
program questions




